
 

 
Sunday – 16 May 2010 
 
12.00pm to 5.30pm Registration open 
 
1.00pm to 5.00pm Principles of Persuasion 
 Anthony McLean  
 New Intelligence 
 
3.00pm to 5.00pm 
 
 
 
 
 
 
 
 
6.30pm to 8.30pm Welcome Reception 
 
 
Monday – 17 May 2010 
 
9.00am Welcome 

• MC: Neil Cross  
 
9.10am Welcome Address 

• Annette Williams 
President, ARPA National 
 

9.25am Opening Remarks 

• Chair, Heads of Workers Compensation Authority 
 

9.35am The Power of Belief: Harnessing its Potential to Bring About Behavioural and 
Cultural Change Around Health, Illness And Work. 
Professor Mansel Aylward CB MD FFOM FFPH FRCP  

 
10.30am to 11.00am Morning tea 
 
11.00am to 11.45am 
 

Management/Macro Client Groups Tools/Resources 

Team Work, Claims Management 
and Scheme Savings in Vocational 
Rehabilitation 
Mark McKie  
Employers Mutual Limited 
 

Medication Management & Work 
Dr Howe Synnott  
MLCOA 
 

TBC 
 

 

Workshop 1 Workshop 2 
Provider Approval 
Framework – A Quality 
Framework and Systems 
Based Approach  
ARPA National 
Consistency Committee 

Delivering Results in the 
New Disability Services 
Regime 
ARPA Employment 
Services Committee 
 



 

 
11.45pm to 12.30pm 
 

Management/Macro Client Groups Tools/Resources 

TBC TBC 
 

TBC 

 
 
12.30pm to 1.30pm Lunch 
 
1.30pm to 2.15pm 
 

Management/Macro Client Groups Tools/Resources 

The Bucket List of Getting Results 
in any Scheme 
Alan Clayton 
Bracton Consulting 
 

Incidence and Management of 
Workplace Trauma 
Professor Sandy McFarlane 
The University of Adelaide 
 

“Glad you’re back”: Identifying & 
Managing Workplace Issues 
Associated with the Return to 
Work of an Injured Employee 
Denise Keenan 
Psychologist, Cognition 

 
2.15pm to 3.00pm 
 

Management/Macro Client Groups Tools/Resources 

TBC Active Prevention of 
Occupational Overuse Related 
Injuries in the Workplace 
Stuart Andrews 
Fit-To-Manage 

TBC 
 

 
3.00pm to 3.30pm  Afternoon tea 
  
3.30pm to 4.15pm  Panel Discussion: Innovation and Return to Work 

 Members of Heads of Workers Compensation Authority 
 

4.15pm to 5.00pm  Adopting a Whole Brain Approach 
  Richard Sauerman 

 
7.00pm to 12.00am  Gala Dinner 
 
 



 

 
Tuesday – 18 May 2010 
 
9.00am to 9.45am  Explain Pain and the Drug Cabinet In Our Brains 
    David Butler, Author “Explain Pain”  
 
9.45am to 10.30am  Navigating the Transition of a Forced Career Change 
    Deidre Anderson 
    Sydney Macquarie University   
 
10.30am to 10.50am  Morning tea 
 
 
10.50am to 11.35am 
 

Management/Macro Client Groups Tools/Resources 

TBC TBC TBC 

 
 
11.35am to 12.20pm 
 

Management/Macro Client Groups Tools/Resources 

TBC Ageing – How it Relates to 
Retraining 
Alison Angleton, CRS Australia  
 

TBC 

 
12.20pm to 1.20pm  Lunch 
 
1.20pm to 2.05pm  The 6 Reasons Why You Do What You Do 

Joe Pane  
The Coaching Institute 

 
2.05pm to 2.50pm  Hypothetical: “Whose Outcome?”  
  Facilitator: Neil Cross MC 
     
2.50pm to 3.10pm  Afternoon tea 
 
3.10pm to 3.50pm  Going Downhill Fast 
    Michael Milton  
    Skier, cyclist, adventurer, world and Australian record holder, Paralympian,  
    Olympian 
 
3.50pm to 4.00pm  Closing remarks 
    Annette Williams  
    President, ARPA National 


